Bath & Shower Liner Care & Installation Warranty

Empire Today® Bath & Shower Liner Product Care

Thank you for choosing Empire® for your bath and shower liner needs. We know that installing a
bath or shower liner system is a substantial investment in your home. This package will help you
properly care and maintain your product by developing a regular maintenance schedule. These
recommendations can help you maximize the life of your purchase.

We look forward to helping you maintain your product for years to come and protect your
investment using easy care recommendations.

IMPORTANT NOTE:

Empire guarantees the workmanship on all of its installations for one year. To retrieve the
manufacturer’s warranty for your new bath and shower liners, please either visit the Warranty
Information link on the product care website or call 800-588-2300. Our Empire Customer Service
Representatives can assist you with obtaining the proper manufacturer’s warranty for your newly
installed bath and shower liners Empire is not responsible for Installations which are not performed
by professional installers selected by Empire.

Note that the care and maintenance information shared on this package is provided for customers
who have purchased bath and shower liners through Empire. The information has been provided by
our manufacturers. Empire is not responsible for the information obtained from the manufacturers,
the effectiveness of the care information or for inappropriate application or use of the information
shared in this package. Please call Empire Customer Service at 800-588-2300 if you have any
questions about the information provided or any other product concerns.
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maintenance

Please consult the manufacturer’s product warranty for any maintenance issues.

For questions about dull surfaces or fixing minor scratches, contact Customer Service at 800-588-
2300.

cleaning

These recommendations are applicable to any Empire bath or shower liner system, unless
otherwise noted in the warranty information. It is important to regularly clean your bath or
shower liner system. The following recommendation should only be used after familiarizing
yourself with the installation and manufacturer’s warranties.

General Cleaning Instructions:

e Dampen a soft cloth with cleaner. Wipe the wall and/or tub.
e Rinse well with clean, warm water.

e Ensure that the silicone seal, used to fill in the gaps between the shower or bath liner
system and help to block out water, is cleaned in the same manner as the wall and/or
tub.

Recommended “Do’s”:

¢ Select one of the following cleaning products:
= (Glass cleaner (such as Glass Plus®)
= All-purpose cleaner (such as 409®, Fantastik®, or Soft Scrub®)
= Vinegar and water solution
= 10% bleach/90% water solution
= Specialty products recommended by the installer

e (lean the product with either a sponge that is safe for cleaning non-stick cookware or a
soft brush.
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Recommended “Don’ts”:

¢ Use any of the following elements with your system:
* Anything that is not safe for acrylic
* Any product that has to be “left on” the acrylic for any time period
= Aerosol propellant
= Any product that includes Ammonia-D
=  Some Windex® products
= Acetone (nail polish remover)
= Scouring pads
= Powder or crystal drain cleaners

e Use products that are not recommended above because they can potentially harm your
system and void your warranty.
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drain removal

1. Remove knob.

2. Turn exposed brass peq ﬁ KNOBE
with pliers. -

3. Remove obstacles.

4. Re-install.
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frequently asked questions

Our Frequently Asked Questions section lists the questions and answers we’re most often asked
about your newly purchased product.

bath & shower liners

Where can I find my manufacturer’s warranty?
Most product warranties can be accessed via www.empiretoday.com/warranties. If your product
warranty is unavailable on the site, please contact Empire Customer Service at 800-588-2300.

Does Empire repair or service existing products beyond the warranty expiration date?
Empire does not usually repair or service existing products unless the issues fall within the

product and installation warranty specifications. Please contact Empire Customer Service at 800-
588-2300 for more details.

Who should I contact regarding a product or installation issue or concern?

Please contact Empire Customer Service at 800-588-2300 to let us know how we can be of
assistance.
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